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OUR MISSION 

Boronia Multicultural Services Incorporated works for the advancement 

and promotion of culturally and linguistically diverse communities through 

facilitating equal access, opportunity and participation for all, based on 

the principles of social justice, access and equity. 
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EQUALITY     We are committed to provide fair and quality services to diverse communities  

PARTICIPATION   We facilitate self-empowerment through community capacity building    

SOCIAL JUSTICE  We acknowledge and advocate for justice and equity for all people 

INCLUSION We strive to deliver equal access and opportunities 
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CHAIRPERSON’S REPORT 

 It has been a privilege to serve as Chairperson on the manage-

ment committee of Boronia Multicultural Services.   

 

 Our Purpose Statement specifies that we support cultural diver-

sity and social equity through the provision of direct services and com-

munity development.  We have been highly committed to this by con-

tinuing to provide quality services within the community.  These ser-

vices have been based on programs designed to directly address spe-

cific needs of children, families, young people and seniors within our 

area. 

 

 I would like to thank our funding bodies for making it possible 

for us to continue this important work.  There have been and will con-

tinue to be significant reforms in the sector.  The trend has been based 

on an important shift towards a client centred approach with the long 

term aim of ensuring we support vulnerable members of our commu-

nity in the best way possible. Boronia have embraced these shifts in 

thinking and has continued to develop strategies and tailor its pro-

grams to reflect the spirit of the reforms. 

 

 The success and reputation of our organisation are largely de-

pendent on the day to day interactions of our staff and volunteers with 

clients and their families, other service providers and funding bodies.  

On behalf of the Management Committee, I would like to thank our 

Centre Manager, Bernadette Agyepong, our dedicated staff and volun-

teers for their professionalism and hard work. 

 

 Although perhaps unusual, I would also like to thank our clients 

and community.  Without the openness and feedback from our clients 

we would not be in a position to monitor and review our programs to 

ensure we meet particular needs. Our clients have provided essential 

guidance thus ensuring we continue to deliver culturally appropriate, 

relevant and flexible support. 

 

 The year has not been without its challenges for our organisa-

tion. At the Management Committee level there has been a whole new 

composition of the board.  I wish to thank the outgoing committee for 

their contribution over the years. We may have lost the continuity 

which comes from such a change but the challenge was taken up by a 

fresh, knowledgeable and experienced committee.  

 

 This year a significant focus of the Management Committee has 

been on reviewing the Constitution. This was considered fundamental 

to our continued viability and success.  The result is a more compre-

hensive and relevant Constitution which sets clear governance parame-

ters. I would like to take this opportunity to thank my fellow committee 

members for their time and commitment during this long process and 

for their enthusiasm over the past year. 

 

Marilena Rubbo  

Chairperson  
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BOARD OF MANAGEMENT 

The Management Committee of BMS comprises people who embrace the aims, objectives and the philoso-

phy of the service, and who voluntarily contribute towards this end. For the year 2016-17, the Management Com-

mittee comprised the following members:  

 

 

 

We acknowledge the contribution of the following former members of our Management Committee:  

| Nalika Padmasena | Amarinder Bawja | Ajmer Gill | David Dawson | Nevine Ghaly | Kate Lamb |  

| Tode Kabrowski | Tony Pun |  

 

 BMS staff, volunteers and work placement students would like to thank the Management Committee for  

helping to make this organisation an effective service provider to the communities of Cumber-

land and Parramatta LGAs and the surrounding suburbs.  

Marilena Rubbo Chairperson 

Sharmila Falzon Secretary 

Lidia Chehade Treasurer 

Beatrice Sesay Member 

Mustapha Bangura Member 

Jane Poi-Terekia Member 

Maggie Kyle Member 
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OUR TEAM 

BMS thanks all volunteers for their valuable time and support to enhance our organisation’s functions.  

We also thank all the students who have chosen to complete their field placements here. Thank you for all your         

contribution in the year of 2016-2017.  

Volunteers  

Moana Bonanno  

Malinidevi Rajanathan  

Jasbir Kaur 

Shirley Fredrick  

Gayathri Jothi 

Shravani Shinde 

Marcela Garrett 

 

 

Students 

Shirin Afshar 

Napoleao Exposto  

Shekuba Daramy 

Alaa Hasan  

Nicholas Roskolnikov 

Pamee Sherpa 

Annie Lu 

Winnie Yan  

Aansa Bibi 

Bernadette Agyepong Centre Manager 

Sanathani Mahesan 

  

Tiffany Smith 

  

Annie Lu 

 

Serena Cheung 

Family Support Worker 

  

Playgroup Coordinator 

  

Community Development Worker  

  

Family Support Worker 

Sumathi Thirunavukarasu 

  

Administration Officer 

Charles Rajan Joseph 

  

Book Keeper 



 

OUR P
ROGRAM

S 

CHILDREN AND PARENTING SUPPORT  
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Healthy eating and active lifestyle for the whole family was encouraged through the provision of information and 

activities such as yoga and Bollywood dancing for participants by Accredited Trainers. Participants enjoyed the 

sessions and reported an increase in exercises and healthy lifestyle choices they made as a result of attending the 

sessions.  

Sudanese Fathers Group 

 Weekly meetings were organised for Sudanese Fathers to reflect on the changing role of fathers and to de-

velop skills and increase their knowledge of parenting and raising children in a new age. The group meetings also 

afforded the participants an opportunity to discuss the impact of men’s issues on the fathering role and provided 

peer support and stress relief for the group. 

 Evaluation revealed the members of the group enjoyed the sessions and the camaraderie      

provided by the weekly meetings. 

A number of activities and information sessions were held during the year under 

review to build the capacity and enhance the parenting skills of parents with children from 0-12. 

Evidence based parenting education seminars such as Triple P, 123 Magic, Circle of Security, 

Keeping Children Safe were provided in local schools and in Community Centres in Granville, 

South Granville and Guildford.  

 

 Cyber safety information sessions, safety in the home and mindfulness were also provided 

for participating clients. 

 

PARENTING PROGRAMMES  
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Multicultural Expressions of Parenting Love 

 A Parenting Resource exploring the lived experience of multicultural parenting of Migrants and        

Refugees. It delves into cultural influences in childhood, the changing role of fathers, links to cultural iden-

tity and intergenerational influences on parenting among others. This Resource was developed and 

launched in partnership with NAPCAN, 3rd Space Productions, Dr. Shanti Raman, Director Community 

Paediatrics South Western Sydney Local Health District and Boronia Multicultural Services Inc at 

the Information and Cultural Exchange during Child Protection week in September 2016. 

The Resource has been well received by the Community and Service Providers alike. It 

is used as a Resource in facilitated discussions on positive parenting practices 

among CALD communities. 
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  Health and Wellbeing Program  

 During the period stress management and self-care and cancer preven-

tion sessions were held along with Yoga techniques and a massage session for 

22 mothers at Guildford Public School.  

All of the mothers enjoyed and were satisfied with the program. Participant feedback revealed they were going to do things differently. Some of 

the things they said were, “I will try to eat more vegetables, practice deep breathing at home; walk and do meditation at least 15 minutes a day; I 

learnt about different types of Cancer and how to avoid Cancer; to remain healthy, happy and focus on my diet; give myself time to calm down; 

going for a walk to calm down; To do a list of things for myself and make time to do things for myself; I never had time for myself and today I de-

cided to have some time for myself.” 

Participants were given hand and shoulder messages courtesy of TAFE at the end of the sessions 



 The mothers’ group commenced with the support of their children’s local Public School as a peer support group.  

The aim was to work with the mums on building more positive relationships with their children beyond the education of 

‘what to do with their children’s behaviour’ and having a parent mentoring group that has a trauma-informed, attach-

ment-focused and brain-based parenting approach within a therapeutic framework.  

 The women wanted to understand why they were feeling angry all the time, and so have learned about how emotions work in the brain.  Learning how 

caregiving is a brain-based activity, helps them to better understand that the way they respond to their child actually can help or hinder their child’s develop-

ment and moves them away from blaming the child for the behaviour.  This way, they learn to read their child’s needs better and look to what they are doing 

that contributes to their child’s behaviour.  The focus is to work on the quality of the mother-child relationship. 

“we have a good connection, me and my daughter, I now spend more time talking with her and listening to 

her: she likes it and we have bonded like a flower” 

 But parenting information is not enough without working through some of the stresses in the women’s lives, beyond settlement challenges.  The 

women have worked each term with massage therapists to learn self-massage techniques to help with headaches and body pains, a GP to learn about de-

pression and how it affects parenting and art therapist sessions to express creatively what they are feeling. Somatic exercises were learnt to help ease some of 

the physical pains as well as learning about mindfulness which they use during each session to focus on self-awareness through breathing techniques that 

help with calming the body and mind.  One of the mums also co-facilitates the group programs which means their religious education on how to respect 

children is included, as well as valuing the Afghan way of working with families. 

 Women say ‘English is our mountain’.  The need to depend on their children for interpreting and inability to help them with their schoolwork is disem-

powering for parents.  A weekly English class was started with the support of the local Anglican church, as well as a monthly sewing group which extends the 

women’s social support network and gives them another space to develop their exceptional sewing and textile skills.  All these activities help resource women 

to be more in control of their own situation and respectfully acknowledge the level of 

stress that women face in their parenting in the Australian context. 

 

 

AFGHAN MOTHERS GROUP 
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MOTHER’S SUPPORT GROUPS  

Multicultural Mothers Support Group 

 The group was started in Guildford. Initially the group started as 

a follow up support group for the participants of parenting programs. 

The group reduced the social isolation of the new migrant mothers in 

the area and provided peer mentoring and parenting skills support. The 

mothers also learnt new ideas regarding healthy eating, stress relief, 

mindfulness and participated in Yoga.  

 

 ‘I have tried the salad I learnt from the group. My children 

loved it. It is easy to make and healthier than fried snacks.’  

 - Participant 

The group has 30 participants from various cultural backgrounds such as Bangladesh, Turkey, Syria,  China, Korea, Afghanistan, India, Nepal, Austral-

ia, Pakistan, New Zealand, Lebanon, Iraq and Indonesia.   

 

South Sudanese Women’s Group  

 A consultation was held with the South Sudanese Women regarding their needs and following that fortnightly meetings were held 

during school term.  Parenting education was high on the list of participants. 

   “Everyone has parenting issues. Nowadays Children don’t respect parents”.   

  - Participant              

 Helping You Bloom | Annual Report 17  11  



 

12 Boronia Multicultural Services  

 Supported Playgroups provide accessible, fun, educational and social opportunities for children 0-5 and are 

part of a broader arc of early intervention support. Supported Playgroups facilitate safe and positive bonding spaces 

for children and parents. Through playgroup, we are able to assist children in becoming school ready through creat-

ing appropriate environments, structure and activities. We are able to provide parents with up to date information on 

how to maximise their children’s health, happiness and learning within the Australian context and  to listen non-

judgmentally to their concerns in order to  provide relevant referrals to other health and community services.  

Some playgroup sessions are themed around cultural celebrations, as well as health and social awareness campaigns. 

We have celebrated Harmony day, World Refugee Day, ‘Wear it Read’ for promoting child literacy, NAIDOC and Abo-

riginal and Torres Strait Islander Children’s Day and ‘The Bandaged Bear Appeal’. We have also themed some sessions 

around sustainability, using only recycled and natural materials in cost effective and creative ways.   

We organised an information session for parents about Supported Playgroups for two of our groups in February and 

May respectively, so parents could have a clearer understanding of the learning outcomes for children at Playgroup 

and the roles of parents and facilitators. These sessions helped immensely in later playgroup sessions, where we ob-

served parents who were now happy to see children engaged in non-instructional learning activities, such as sensory 

and dramatic play, and to engage in activities with their children to promote bonding. Parents were empowered with 

the knowledge that messy play, dramatic play and the act of bonding with children during playgroup, are all working 

to enhance their child’s growing brain.  

  

 

SUPPORTED PLAYGROUP 



 BMS supported playgroups are currently run in four 

locations across western Sydney with a focus on DSS target-

ed postcodes and demographics of Guildford and Granville.  

Our families are linguistically diverse and come from many 

different cultural backgrounds. While most of our parent 

clients were born overseas, most children were born in Aus-

tralia.  Around 35 – 40 children attend BMS playgroups each 

week with a consistent and steadily growing client base.  

We changed our Venue from Guildford West Public School in order to reach more families in need of our services, start-

ing two new groups at Granville Public School in March 2017 in partnership with Granville Public School and Granville 

Youth and Community Recreation Centre in partnership with Local Council in April 2017.  We continue to coordi-

nate groups at Guildford Youth Centre and one at South Granville Community Centre in partnership 

with Granville Multicultural Community Centre.  
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AT A GLANCE 

40 Families attending Each Week  

4   Locations in Guildford & Granville 



 

SCHOOL HOLIDAY PROGRAMS 

 BMS School Holiday Program is a free team outreach event designed to give parents of children aged   0 - 12 

the opportunity to engage their children in accessible and fun activities during the holidays, while giving parents and 

carers the opportunity to familiarise themselves with our organisation, our staff and free and empowering programs 

we offer in the community.  

In January 2017, we ran three sessions in Guildford, two at the Guildford Youth Centre and the Guildford Branch Li-

brary. Over the course of the three days, 20 families attended.   

In April 2017 we offered two sessions at the Tom Collins Room in Guildford with about 15 families attending.  
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COMMUNITY DEVELOPMENT 
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The South Asian Women’s Wellbeing Service (SAWWBS) is a project which 

aims to empower South Asian women by providing a space to gather, connect, 

share information and form new social networks. The participants meet weekly dur-

ing school term at the Wentworthville Community Centre.  On average, 10 people 

attend the group weekly.  

Program activities commence with Yoga or Bollywood dance sessions to 

encourage daily exercises by participants. Information on healthy lifestyles and posi-

tive wellbeing are provided, including topics on health and nutrition, family assis-

tance payments, shopping rights and the Australian Consumer law.  In terms of in-

creasing the employability of the participants, a First Aid Course was offered in part-

nership with TAFE NSW and an information session on Volunteering as a Pathway to 

Employment was presented to the participants as a solution to the women gaining a 

variety of skills and overcoming the barrier of lack of local experience when seeking 

employment. The path of becoming an accredited Interpreter and Translator was 

explored with the assistance of a Representative from NAATI.  

“SAWWBS is  a great support to women as they motivate us to work 

on our goals in life. … All the sessions that I  attended has helped me 

grow and made me more confident. ”                     
  - Participant 

 One of the needs identified by members of the South Asian Women’s Well-

being Service was assistance with finding employment, particularly for those 

women who have been out of work for a considerable amount of time or who 

have never been in the workforce.  

 To achieve this, a forum was held at the Wentworthville Community Centre 

on the 25th of May with presentations by TAFE NSW, The Department of Human 

Services and Mission Providence. Each vendor, including Boronia Multicultural Ser-

vice, had an information stall where attendees could visit for further information.  

“ The forum was very useful and helpful to us. We received help-

ful information on the day!”  

- Forum Participants  

 The speakers covered topics such as resume writing, gaining computer skills, 

prior learning assessments, interview techniques and how their services can be of 

assistance generally. The Department of Human Services covered Centrelink pay-

ment options, translation services and tax issues, where Mission Providence covered 

the employment market, tips for searching for work and how to manage work and 

family commitments.  

 The Empowering Women Forum was organised with the aim to provide 

women with opportunities and knowledge to make informed choices in their lives 

which fostered their personal development, sense of self- worth and independence.  

 

SOUTH ASIAN WOMEN’S WELLBEING SERVICE 
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Boronia Multicultural Services (BMS) offers English and Computer Classes to local community members every week on Thursdays 

during School term. On average 15 people attend the English class weekly.   Community volunteers facilitate these classes. The basic comput-

er skills component has been designed to assist people from CALD backgrounds, particularly newly arrived refugees and asylum seekers, learn 

day-to-day computer functions. This includes web browsing, navigating email accounts, and using Microsoft Word, Power point and Excel 

spreadsheets.  

The English classes allow participants to communicate in English and improve their literacy and numeracy skills. In these sessions, partici-

pants are given topics about daily life happenings. They practise reading aloud flyers received from their mailbox, reading recent news items/

current events and how it affects everyday life, and practise related idioms and proverbs. Activities focus on developing and practising English lan-

guage skills.  

The program has enhanced participants’ knowledge and skills and helped them to access relevant services and information.  It has also 

improved their self-confidence and social connectedness, thereby reducing social isolation. As a result of the skills acquired from these classes, 

participants have engaged in other activities and groups provided by BMS. 

Boronia Multicultural Services arranged for over twenty members of the English Class to attend a day 

trip to the Blue Mountains township of Bilpin for fruit picking. As most of those who participated have 

limited ability to converse in English; the trip aimed to alleviate their isolation and provide an oppor-

tunity to practise their English skills in a different environment. Further, this trip provided those who 

came along on the day with a chance to socialize and explore another part of Greater Sydney and en-

gage in a fun activity.  

The fruit picking site visited was Pine Crest Orchard. The group was able to pick apples and per-

simmons and wander around the grounds at their leisure. All those who at-

tended said they thoroughly enjoyed the excursion. 

 

ENGLISH & COMPUTER CLASSES 
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 Our Carers’ Support group serves to provide a safe and welcoming space for carers with a 

multicultural background to share and support each other through their challenging day-to-day 

experiences.  Group sessions are designed to enable participants to build capacity and resilience 

through relaxation methods: Yoga and Meditation, and gaining knowledge on strategies that as-

sist them in exploring choices for themselves and their children. The group helps participants to 

access support services, activities and resources relevant to their caring roles through fortnightly 

meetings during school terms at Toongabbie Community Centre.  

 

 

 Family Advocacy was invited to present information on inclusive education for children with developmental disability, with a number of prac-

tical case studies and real-life examples to promote inclusive lifestyle within the wider community. The benefits of music therapy for their children 

and advice on nutritional diets for their children were also discussed through the group meetings with guest speakers. The group also went on an 

excursion to Nurragingy Reserve, Doonside on the 29th of November, 2016, where they had an opportunity to take some time off from their caring 

roles to enjoy each other’s company.  

 

“It has been great to be a part of this group. Thank you for sup-

porting us by giving us lots of information about caring for 

special kids and for caring for ourselves. We really enjoy 

our yoga sessions and feel relaxed after each session. 

The carers group is more like a family now. Thank 

you for taking us on excursions and for your 

continued support.”  

- Carers Group  

 

CARERS’ SUPPORT GROUP  
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 The community garden provides an opportunity for members of the community, in 

particular, seniors from different cultures and backgrounds to come together and participate in a 

gardening program. Seniors who enjoy gardening but do not have access to their own garden 

space because of their living arrangements, are free to come and plant and care for their own 

veggie patch or floral garden in a peaceful, secure garden in raised garden beds.  Seniors are also 

able to boost their self-confidence through ownership and responsibility over the garden and 

develop stronger bonds and social networks between community members 

We are thankful to Sydney Water for supporting our maintenance and positive               

environmental impact of this community with their financial support. 

 The senior’s support group provides activities for both men and women who come from CALD 

backgrounds to promote positive and holistic wellbeing. The program’s aim is to enable participants to suc-

cessfully develop links with other community members and relevant services to reduce social isolation. It also 

provides CALD seniors an opportunity to receive information and enhance skills for positive lifestyles, both 

physically and mentally. The group currently consists of approximately 30 members and meets fortnightly at the 

Toongabbie Community Centre. 

 Information sessions are delivered on a range of topics concerning their physical and mental health, legal rights, senior concessions and falls prevention. Health-

related information including information on dementia, osteoporosis, skin cancer, oral health, nutrition and healthy diets, healthy brain ageing, vision and Parkinson’s 

disease. Topics on home care packages and the Aged Care reforms, shopping rights and the Australian Consumer Law, Energy and Water Bill Concession empowered the 

seniors to live independently and be well-informed.  The group receives information on available services and how to access them. Gentle exercises through Yoga and med-

itation were facilitated to promote physical fitness and mental wellbeing.  

 Falls prevention was also a focus of the program in the past year, with a more positive approach towards active ageing. An ‘Active Ageing’ information session was de-

livered by different experts including an Occupational Therapist, Physiotherapist and a Community Orthoptist on how to maintain an active lifestyle, enabling participants to 

reflect on ways to positively improve their lifestyles.   

 Boronia Multicultural Services joined the Healthy Older People Partnership (HOPP) program in late 2016, with a shared passion to improve the seniors’ strength, balance, health 

and wellbeing and ensure they are able to continue living independently in their own home. Members of the seniors group took on the Strength & Balance (S&B) program from 

June 2017 and the seniors’ mobility was tested through a ‘Timed Up and Go’ activity at the group meetings.  

 

SENIORS’ GROUP  
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COMMUNITY HEALING GARDEN 



Boronia organised 6 weeks of intensive speechcraft, presentation skills, interviewing skills including mock interviews for 

clients seeking employment. Participants reported a boost in confidence and self-esteem.  

‘The  Speech craft was a well- structured program aimed at providing necessary skills to better prepare oneself for 

professional as well as personal life. This program provided an insider view of the Australian job market and selec-

tion processes which is very helpful and beneficial for migrants. The program also focused on improving public 

speaking and interpersonal communication skills that would help build confident individuals.  I enjoyed every bit 

of the Course.’  

-  Participant  

SPEECHCRAFT & PROFESSIONAL DEVELOPMENT  

PATHWAYS TO TRAINING & EMPLOYMENT  

In partnership with Nirimba TAFE outreach, 2 Floristry Courses and 2 First Aid Courses were organised. Participants 

gained skills in floristry and first Aid and 5 clients have enrolled at TAFE for further training in Floristry. 
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Some of the participants displaying their 

First Aid Skills in making an arm sling or 

triangular bandage.  
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COMMUNITY EVENTS  



 

COMMUNITY EVENTS  

BMS FUN DAY  

MENTAL HEALTH MONTH 

SENIORS WEEK  

We celebrated Seniors Week 2017 with an ‘Ageing in Style’ event focusing on active 

ageing. The morning included health and wellbeing information, gentle exercises 

and cultural dances performed by members of our Seniors Group.  

Lifelong Happiness Workshop celebrated the importance of maintaining  

positive mental wellbeing, especially for the older community with activities 

including Tai Chi as well as information stalls from local health providers in-

cluding Western Sydney Health District.   

On 24th January, 2017 BMS staff reached out to  connect with the local 

community in Toongabbie.  

CHILD PROTECTION WEEK  

The partnership short-film project: ’Multicultural Expressions of Parenting 

Love’ produced with NAPCAN and Third Space productions was launched 

on September 9th, 2016. The film discusses the positive methods of par-

enting used by diverse communities including storytelling, healing circles, 

learning conversations with elders, cultural rituals and norms.  
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 YOUTH WEEK  
A ‘Hear Me Out’ Youth Arts Competition funded by Parramatta City Council was organised for Youth Week to pro-

vide an avenue for young people aged 12-18 years to express their concerns to the community in early April. Art-

works by the young people were displayed at YMCA’s Youth and Community Festival in Toongabbie.  All those 

who entered either won a prize or received an award recognising their participation. The project also connected 

Boronia to a new group of young clients for future youth engagement projects.  
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BMS celebrated Harmony day in 2017 in several locations: Toongabbie, Guildford and Parramatta. The meaning of Harmony Day was 

discussed with diverse communities along with the concepts of cultural acceptance and a sense of community and togetherness.   

Tay Murray  

HARMONY DAY 
Taylah Milligan 

Hope Finneran-Heron 
      Dishan Thiyagu 



 

OUR PARTNERSHIPS 

Granville Multicultural Community Centre  

Granville Youth and Community Recreational Centre 

Parramatta City Council  

Cumberland Council  

TAFE South Western Sydney Institute, Granville 

TAFE Nirimba College – Outreach  

Community Migrant Resource Centre, Parramatta 

NSW Health – HOPP Program  

Western Sydney University  

Blue Mountains TAFE  

Department of Social Services (DSS) 

Family and Community Services (FACS) 

Wenty Leagues 

Guildford Leagues 

Parramatta Leagues  

Bryan Lusica (Blacktown Toastmasters)  

NAPCAN  

Third Space Productions  

Dr Shanti Raman 

Seema Dar  

Sydney Water 

 

“Thank you for your ongoing support. We look forward to continuing our partnership 

work in building the capacity of migrants and refugee communities; to enable them to 

have good quality of life in their adopted country of Australia.” 
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www.bms.org.au  

10A Octavia St, Toongabbie NSW 2146  

Ph: (02) 9631 1777 


